
FAQ

Q. What products come in the 8-Day Jumpstart?
A. Lean Chocolate, Xyng, Accelerate with Thermolit Blend™, 
 Trimstix Fruit Punch, Resist, and Flush.

Q. Can I put the 8-Day Jumpstart on my Subscription?
A. While the 8-Day Jumpstart CAN be added to a subscription, 
 we recommend only doing a Jumpstart 3-4 times a year max.

Q. Can I switch out flavors for Lean and Trimstix?
A. Currently the 8-Day Jumpstart product does not allow for 
 flavor selection. Lean Chocolate and Trimstix Fruit Punch are 
 currently included in the 8-Day Jumpstart.  

Q. How does this 8-Day Jumpstart differ from the Jumpstart 
 in a kit?
A. The product timeline differs slightly from the system 8-Day 
 Jumpstart. The 8-Day Jumpstart program specifies that 
 Accelerate with Thermolit Blend™ should be taken with lunch, 
 and System Guidebook states it should be taken in the 
 mid-afternoon. Both options will work with either plan; the 
 most important factor is consistency. Take Accelerate the 
 same time everyday to boost your metabolism.

Q. Is the 8-Day Jumpstart a cleanse or detox?
 A. It's so much more! The 8-Day Jumpstart is designed to help 
 rapidly reset your body for continued weight loss or to 
 jumpstart a wellness program. You can lose up to 15 lbs in 
 eight days when you follow the meal plan and product schedule*.

Q. How often should I do an 8-Day Jumpstart?
A. We do not recommend you do an 8-Day Jumpstart meal plan 
 back-to-back. Allow at least 30 days before you follow the 8-Day 
 Jumpstart meal plan. All products except Flush can continue to 
 be used. You should give yourself at least an 8-day break before 
 you use Flush again.

Q. What should I do after the 8-Day Jumpstart?
A. After an 8-Day Jumpstart, you should continue your wellness 
 journey by hopping onto a monthly subscription. Xyngular 
 offers subscription bundles to meet any need, from continued 
 weight loss to weight management and gut health.

Q. Are there any other products I should take after the 
 8-Day Jumpstart?
A. You should continue taking all your Jumpstart products, 
 except for Flush. We recommend you add in Tummy 
 Tamer post-Jumpstart to help support your gut health 
 and weight management.

Q. Can I continue taking all the same products after my 
 8-Day Jumpstart?
A. You can continue taking all the same products in your 
 8-Day Jumpstart after the initial eight days, except Flush. 
 Make sure to take at least an 8 day break from Flush after 
 your Jumpstart program. 

Q. Can I complete a kit after my 8-Day Jumpstart?
A. If you would like to complete a Xyngular kit, such as the X 
 Advanced, move directly into the Post-Jumpstart guidelines for 
 meal planning and product usage after your 8-Day Jumpstart. 

Q. Can I purchase products in the 8-Day individually?
A. The individual servings of products included in the 8-Day are 
 not available for purchase. You can, however, purchase each 
 product included in the 8-Day Jumpstart in a 30-serving size. 

Q. How can I get reminders to take my Xyngular products? 
A. We have included a product timeline, meal plan, text 
 reminders, and daily email reminders to accompany the 
 products, so it is easy to follow. 

Q. Can I take other Xyngular products with the 8-Day 
 Jumpstart products? 
A. Absolutely! The 8-Day Jumpstart includes six Xyngular 
 products to each be taken once a day. If you want to 
 take additional products you can. Make sure to consult 
 product labeling for appropriate usage. 

Q. Will the 8-Day Jumpstart count as my inception order? 
A. Yes, if you purchase only the 8-Day Jumpstart, it will 
 count as your inception order and be eligible for the 
 45-Day Money Back Guarantee. 

Q. Does the 8-Day Jumpstart have a money-back guarantee?
A. Yes, new accounts qualify for a 45-day Money Back Guarantee 
 on their inception (or first) orders.

Q. Can I return just the 8-Day Jumpstart if I also purchase 
 other items with it? 
A. Yes, you can. If you are within 45 days of your inception 
 order, you can return the 8-Day Jumpstart and get a full 
 refund, but if you are outside of that time frame, the 
 8-Day Jumpstart will need to be unopened to be 
 eligible for a refund. 

Q. What if I want to return just one or two products from 
 the 8-Day Jumpstart? 
A. If you are within 45 days from the date it was ordered, 
 you are eligible for the 45-Day Money Back Guarantee 
 and can return individual items for a refund. If you are 
 outside of this time frame, you would need to return the 
 entire 8-Day Jumpstart unopened in order to be eligible 
 for a refund.

Have even more questions? 
Check out "25 Questions You've Asked About 
Xyngular's 8-Day Jumpstart" on the Xyngular blog.
on.xyngular.com/25-questions
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