
FAQ
Q: What products come in X Advanced?
A: Lean, Xyng, Accelerate with Thermolit Blend, Trimstix, Resist, 
 Flush, Xyngular Complete Probiotic, Xyngular Complete 
 Collagen, Axion, Global Blend, and Advanced Omega.
 
Q: Can I put X Advanced on my subscription? 
A: Yes, you can add X Advanced to your subscription.

Q: What are the savings for purchasing an X Advanced 
 versus each individual product?
A: You save about $104.00 CAD when purchasing X Advanced 
 versus each product individually.

Q: Can I switch out the flavors of Lean and Trimstix? 
A: X Plus comes with your choice of Lean Chocolate or Vanilla. 
 Trimstix Fruit Punch is included in X Advanced and cannot 
 be switched out. 
 
Q: How does X Advanced differ from the X Bundle 
 and X Plus? 
A: X Bundle includes our weight loss essentials, while X Plus 
 includes weight loss essentials and digestion health products.  
 X Advanced is our most comprehensive option with weight 
 loss essentials, digestion health products, and daily 
 wellness products.
 
Q: Is X Advanced a cleanse or detox? 
A: While there is one cleansing product in X Advanced (Flush), 
 the rest of the products are to support lifelong healthy 
 weight management and digestion support. 

Q: Can I purchase products in X Advanced individually? 
A: You can purchase each product individually, however, we 
 recommend purchasing X Advanced as a kit for optimal 
 product harmony, results, and savings.
 
Q: Can I take other Xyngular products with 
 X Advanced products? 
A: Yes, we encourage you to add your favorite products or try 
 something new. Make sure to consult product labeling for 
 appropriate usage.
 
Q: Does X Advanced have a money-back guarantee? 
A: Yes, new accounts qualify for a 45-day money-back 
 guarantee on their first order.
 
Q: Can I return products in X Advanced?
A: Yes, you can. If you are within 45 days of your inception 
 order, you can return X Advanced and get a full refund. 
 If you are outside of that timeframe, X Advanced products 
 will need to be unopened to be eligible for a refund.

Have even more questions? 
Contact our Member Service department with 
additional questions at 587.880.8255, or via email at 
member.service@xyngular.com. The hours of operation are 
Monday-Friday, 6 AM-8 PM (MDT)
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